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QUY TRiNH

rrtP NHAN NcrJor BpNH ortu rnl
NOI TRU

Md s6: QT. 01. KH-CET-DD
Lin ban hiinh: 03
Ngiy ban nann:zlt J &zozq

l. Ngttdi c6 liln quan phdi nghiAn dru vd thttc hi(n dilng cac nQi dung cia quy trinh ndy.

2. NQi dung trong quy trinh nay c6 hi€u lttc thi hdnh nhtr sr chi ilqo cr)a Gidm d6c B€nh
viQn.

3. Mdi.khoa, phdng chtsc phdt |t.bdn (cd ddng ddu kiin sodt). Cdc khoa, phdng khi cd
nhu cdu.b6 syng thAm fii li€u, d€ nghi hAn hQ voi Phdng kA hogch b€nh vi€n dd. c6 bdn
ddng ddu kidm sodt. Cdn bQ c6ng ch*c dryc cung cdp /ile mim r)n n\i bp dd chia sd

tin khi cdn.

NOI NHAN(Gh| rd noi nhdn ,6i ddnh ddu v 6 ban cqnh)

V Ban Gi6m d6c g Khoa kh6m bQnh

C6c phdng chric ning

g Khoa <li6u tri R6i loan tam th,in

g Khoa TAm cEn - Tim lj di6u tri

g Kioa Dugc - CLS

THEO DOI SIIA DOI TAI LIEU

Traag NOi dune sta d6i Ngiry sria il6i Lin sria <t6i

1

86 sung cnn cf ph6p lf:
- Luft khim bOnh, chta bQnh s6

ngity 0910112023 cria Qu6c hQi

- Th6ng tu 3212023/TT-BYT ngiry
3111212023 cta BQ Y tC
- Quyi5t dinh 258/QD-BVTT ngiry
2211212023 cria B€nh vign Tdm thin
tinh Y€n B6i vE viQc ban hirnh quy
ch6 quin lj, vfn hnnh, st dsng
benh iin dien tu t?i bQnh viQn

/8t2024

2 J Dinh nghia kh6m bCnh, chta b6nh

J 8

Bi6u miu: Giiy cam klit cung cip
th6ng tin vi cam k6t chung v6 cli6u
tri nQi tru
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QUY TRiNH

rrfP I{I .{AN Ncr.fd BpNH DrtU rRI
Nor rR0

M6 sii: QT. 01. KH-CDT-DD
LAn ban hanh: 03
Ngiry ban nann:,/f t Z,.noz+

- KB: Khim bQnh

- KCB: Khim chta b$nh

- HSBA: H6 so bQnh rin

- HSCC: H6i sric cip criu

- BTIYT: Bdo hi€m y t6

6. NQr DUNG QUY TRiNH

6.1. Quy tlinh, ti6u chuAn nguli bQnh viro ili6u tr! nQi tni:
- Di6u tri nQi trf <luo. c 6p dung diii vcri truong hqrp ngudi bQnh phei ltru lqi co sd

khim bQnh, chta bQnh d6 thyc hiQn vigc kh6m bQnh, chta b€nh theo chi <tinh cta ngudi
hinh ngh6..

- Pht hqp vdi phqm vi ho4t tlQng chuy6n m6n, danh mgc phan tuy6n chuy€n mdn k!
thuat cua bQnh viQn tl6 tlugc Sd Y tii ph6 duyQt vi kh6ng vugt qu6 khi ndng chuy6n m6n
cta co sd kh6m benh ch8a bQnh clng nhu ngudi hanh ngh€ kh6m bQnh chta benh (tru
trucrng hq,p <lugc ph6p luit cho phdp).

- Tyorg hqp.nguoi bQnh thuQc diQn c6p cuu, c6p cuu tim tnan, tit buQc chira bQnh
(Ngucri mic benh fiim cim c6 y tuong, hhnh vi ty s6t; ngudi mic benh tam thAn d tr4ng
thrli kich dQng c6 khi n5ng gay nguy hpi cho ban thin hoflc c6 hanh vi gdy nguy hqi cho
ngudi kh6c hoic ph6 hoai tai san...) cin c6 hudng xi lj klp thdi, nhanh ch6ng pht hqp vdi
tinh trpng bQnh .
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QI-fY TRiNH

TIEP NHAN NGIJdI Bf,NH DIIU TRI
NOI TRU

Ma s6: QT.0l. KH-CDT-DD
Lin tran hirnh: 03 , .

Ngdy ban nenn'Zff.f.X. Dozq

6.2 trinh ti6 nh n b nhn i tni tir khoa kh6m h

Trdch

nhiQm
M6 telTii li$u li6n quan

^.1 -.I lep oon
nguui bQnh

Di€u dudng
ti6p d6n

- Chio h6i, gioi thiQu t€n v6i NB
- Ki6m tra th6ng tin c6 nhin vi gi6y td li6n
quan hoat tlQng khrim chta bQnh ngudi bQnh

(c6n cudc, The BHYT, gi6y td tiry thdn, gi6y
chuy6n tuy6n... theo quy tllnh) hoac ky nhin

.i
v6i b€n giao n6u ngudi bQnh dugc bQnh vign
kh6c chuy6n d6n.
- Dinh giri tinh tr.ang NB, <to diu hiQu sinh tiin
cta ngudi bQnh.

- Nhap dt liQu vio phAn m€m KCB tai bQnh

viQn.
- H-"*e. dnn nguoi b6nh d6n bi,n khrim theo
sg s6p x€p
- Chio h6i, gioi thiQu t€n, chric danh v6i
ngudi bQnh.

- Khti,m b€nh, gini thich tinh tr4ng ngudi
bQnh vir hudng xri tri pht hqp chuy6n m6n
cho ngudi benh d€ ngudi bgnh quy€t dinh llra
chgn ph6c tt6 phn hqp.
- Khi ngudi benh nhat tri lga chgn ph6c d6
di6u tri nOi tn!" b6c s! hoan chinh h6 so ti6p
nh vao vl

Bdc s! kh6m
bCnh Ti6p nhin nguai

bQnh t4i phdng kh6m

Di6u du0ng
khoa KB

- Hu6ng dAn NB t4m ring ti6n (O6i vdi NB
kh6ng c6 BHYT ho4c the BHYT thuQc di€n
ddng chi trn).
- Dua nguoi bQnh vio khoa tli€u tri ban giao
cho DD hanh chinh (C6 s6 giao nhin theo
BM.0l. KH-CDT-DD.0l)

Page 4 of 14
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# QUY TRiNH

TIfP NHAN NGITO BDNH DIEU TRI
NOI TRU

Me s6: QT.0l. KH-CDT-DD
Lln ban hiinh: 03
Ngiy ban nenn, ,/f,t.8.noz+

6.3. Quy trinh ti5p nh$n ngroi bQnh nQi trri t4i cic khoa tli6u tri

Tr6ch

nhiQm
MO tilTii liQu li6n quan

DD tnrong
khoa/ DD

truc

- Chio h6i, gidi thiQu t6n voi NB
- Ki nhan vdi b6n giao n6u ngudi bQnh clugc
dua vio tu phdng khrlm ho4c tu bQnh viqn
ldic. chuytin diln vn kj giao nhin qua s6.

- Niu ngrbi bQnh vdo gid trgc: Didu du0ng
tryc
+ Ki6m tra th6ng tin c6 nhin vi gi6y td li6n
quan hoat <lOng khim cht bQnh ngudi bQnh

(cEn cudc, The BHYT, giAy td tuy th6n, giAy

chuyiin tuy6n....theo quy dinh) hoac h.i nhff-n

vdi b€n giao n€u ngudi bQnh <lugc <lua bgnh
viQn khic chuy€n dOn.
+ Hudng din ngudi bQnh tam ung tien @6i
v6i ngudi bQnh kh6ng c6 BIIYT hoflc th€
BIIYT thuQc diQn d6ng chi ffn).
- Hu6ng d6n nQi quy bQnh viqn, nQi quy didu
tri nQi tru cho .ngudi bQnh vi gia tlinh ngudi
bQnh vn y6u ciu ky ca- k6t cung cip th6ng
tin itiAu tri nQi tru BM. 01.KH-CDT-DD.02
(Niiu ngu&i bQnh vdo gid hanh chinh thi DD
trudng khoa thgc hiQn)
- Sip x6p bu6ng, giudng cho NB vir b6o <li6u

du&rg php tr6ch bu6ng bQnh. Di€u du0ng
bu6ng/ D D tryc do m4ch, nhiQt dQ, huyiit 6p.
. 86o B6c s! phu tr6ch buiing/b6c s! tryc.

Bic s! diOu

tri
Ti6p nhin NB tai

giudng bQnh

- Chio hdi, gidi thiQu t6n, chrtc danh v6i NB
vi ngudi nhn NB.
- Kh6m bQnh, dtuh gi6 tinh tr4ng NB vd dua
ra chAn cto6n.

- Giei thich tinh trpng bQnh, huong didu trl
cho ngudi bQnh vi gia <linh ae phiSl trqp ai€u
tri.
- Ra y lQnh di6u tri, y lOnh chnm s6c, chi dlnh
cin ldm sang pht hqtp tinh tr4ng bQnh
- Hoan thi$n h6 so b6. nh rin vio vi6n theo
tfiine euy dinh

h

\li

\
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QUY TRiNH

rrtP NH^N Ncqdr BENH Drtu rRI
NQI TRU

Ma sii: QT. 01. KH-CDT-DD
LAn ban hanh: 03
N giy ban hxtt:z/.t t ?.Dozq

Bdc s! didu
tn Khim bQnh vir

ra y lQnh

- Ra y lQnh <liiiu tri, y lQnh chim s6c, chi dinh
cfn lim sdurg pht hqp tinh trang bQnh.

- Hoan thiQn h6 so b€nh rin vdo viQn theo
tlung quy dinh.

7. H0 SO

STT TGn h6 so luu Noi luu Thoi gian lrru

I
Bi6u miu s6 bin giao nguoi bQnh viro viQn Phong KH-CDT-DD 5 ndm

GiAy cam k6t cung cAp th6ng tin vi cam
k6t chung v€ <li€u tri nQi tru

J
Bring ki6m quy trinh ti6p nhen bCnh nhan
tli6u tr! nQi tru tai khoa khrim benh

Phdng KH-CDT-DD 5 nim

I Bing kiiim quy trinh ti6p nhin b€nh nhen

d6u 1r! nQi tru tai khoa di6u tri
Phdng KH-CDT-DD 5 ndm

8. PHU LUC

- BM.0I.KH-CET-DD.01: Bi6u mAu s6 bin giao ngudi bQnh viro viQn

- BM. 0I.KH-CDT-DD.02: GiAy cam k6t cung c6p th6ng tin vir cam k€t chung vO
-,Ioreu ml nol tru

- ,*. Or.*rr-aDT-DD.03: BdLng ki€m quy trinh tiiip d6n bQnh nh6n di6u tri nQi tni
tai khoa khim bQnh

- BM.0I.KII-CDT-DD.04: Bang ki6m quy trinh tiiip <l6n benh nhen di6u tri nQi tni
t4i khoa diEu tri

Page 6 of 14
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QUY TRiNH

TIfP NI .{AN NGI/O BPNH DITU TRI
NOI TRU

Mi s6: QT.01. KH-CDT-DD
LAn ban hanh: 03
Ngiy ban ttxn: 4?J.K.nozq

BM. OI.KH-CDT-DD.O1

SO
BAN GIAo BENH NEAN vAo vIEN

Viro khoa

H

1l

T

*

STT Hg vdr t6n

Nim sinh

Dia chi

D5i tuqng

(BH, Thu
phi, c6p
criu...)

Gi6y td bin
giao kim

theo

Kli nhin

Nam NI Nguoi
giao

Ngucri
nhin

1

2

3

4

5

7

8

9

l0
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QUY TRiNH

TIfP NHAN NGTIoI BENH DItU TRI
NOI TRO

Me s6: QT.01. KH-CDT-DD
Lin ban hanh: 03
N giy ban nenn, i.ft!.. noz q

BENH vIpN TAM THAN YT,N BAI CONG HoA xe gOI NGHIA VIETNAM
Khoa: DQc l6p - Trl do - Hanh phric

cIAy cuNG cAp ru6xc rrN vA cAM KtT cHUNG
vI NHAP VIEN NQI TRU

E Nam
trNr

Di0n thoai

Hq vir t6n than nhen khi cnn b6o tin:...........
In..........................cua nguoi @rh. DiQn thoqi:........................

Cttc giiiy td nguoi benhfther nhan nQp khi nhsp viQn:

- Bin sao cin cudc/hQ chii5u: tr C6

tr Kh6ng

-ThEBHYT: trC6 trKhdng tr C6, kh6ng mang
theo

^.i , I-Gi6ychuy6nviQn: trC6 trKh6ng

- Kh6c

II. Cam k6t cta co sO khim bQnh, chfra bQnh
Ngudi bQnh duo. c th6ng tin, girii thich vd tinh heng sric kh6e; phuong ph6p, dich vr,r

kh6m bQnh, chta bQnh, gi6 dlch v9 kh6m bQnh, chta bQnhl dugc huong din c6ch tu theo
ddi, chlm s6c, phdng ngria tai bi6n.

Ngudi bQnh tlugc khrim bQnh, chta bQnh bing phuong ph6p an toan pht hqp voi
bQnh, tinh trang srtc kh6e cria minh vir rliiu kiQn thgc tii cia co sd khrirn bQnh, chta bQnh.

Ngudi bgnh dugc t6n trgng danh dU, bio v€ srtc kh6e vA tdn trgng bi mat rieng tu
trong kh6m b€nh,

. Ngudi bQnh <lugc lua chon phuong ph6p khrim bQnh, chta b€nh. Ch6p nh6n hoic tu
ch6i tham gia nghiOn criu y sinh hgc v€ khri.rn bQnh, chta bQnh.

. Nguoi bQnh hoqc.ngudi d.ai djQn cua ngudi bQnh dugc <lqc, xem, sao chup, ghi ch6p
h6 so b6nh 6n vi cung cip t6m tit hd so bQnh rin khi c6 y6u c6u bdng v[n ban.

Page 8 of 14
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QIIY TRINH

TItP NHAN NGI/fi BDNH DIEU TRI
NOI TRU

Md s6: QT. 01. KH-CDT-DD
LAn ban hinh: 03

Ngiy ban henn: ,lfJ.{.tzozq

Ngudi bQnh dugc cung c6p vi giii thich chi ti6t va c6c khoan chi trn dich vp kh6m
bQnh, chta bQnh khi c6 y6u cAu.

Ngudi bQnh dugc tu ctrOi nram b0nh, chta b€nh vi rdi khdi co sd khrim bOnh, chta
bQnh khi c6 vIn bin cam klit.

Sau khi cung cAp c6c th6ng tin nGu tr6n, t6i xric nhfln ring:
T6i tE gini thich cho nguoi bQnh/thdn nhdn vd nQi dung vi mgc dich cta m5u gi6y

niy.
T6i de denh ifii thdi gian tl€ ngudi benh han nhen dit c6c ciu h6i li6n quan itlin mdu

<lon vd nQi dung cria miu tton ho4c b6t kj, m6i quan t6m nio kh6c vi t6i da tre loi c6c c6u
h6Vm6i quan tim cl6.

T6i tin rtrng nguoi bQnh/thdn nhdn hi6u nhiing di€u t6i da giai thich.

NSay . thdng.......... ndm 20.........
Nguli cung cip th6ng tin

(Ki,, ghi rd h9 tAn)

III. Cam k6t cia nguni bQnh

Beng viQc ky vio miu <ton niy, t6i d6ng 1i vdo di6u ti t1i \en co sd kham b€nh,
chrtabQnh)....... ........ vicam k6t:

T6n trgng cic y , birc si vi ngudi khic ld,rn viQc t4i co sd khrirn bpnh, chira bQnh.

Cung c6p tung thgc vi chlu tr6ch nhiQm v6 th6ng tin li6n quan diin nhin thdn, ti6n
st, bQnh sri, tinh trang sric kfi6e cua t6i, hqp 6c <liy dt vdi c6c y, b6c s! vi ngudi kh6c lim
vi6c tai co sd kh6m bQnh, chta bQnh.

Ch6p hdnh chi ttlnh vO chAn dorfur, phuong ph6p chta bQnh cta c6c y, b6c s!.

Chi tre chi phi kh6m bQnh, chira.bgnh ngoii ph4m vi dugc hudng vA mtc huong theo
quy dinh cta ph6p luAt v0 bdo hi6m y tO vi c6c quy <linh khic.

Ch6p hanh vd y6u ciu then nhen, ngudi rl6n them ch6p hanh nQi quy cria co sd kh6m
bQnh, chta bQnh, quy dinh cria phdp luat va khtun bQnh, chta bQnh.

\
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QUY TRiNH

TITP NHAN NGT,dI BENH DIIU TRI
Nor rRr

Mi s6: QT. 01. KH-CDT-DD
LAn ban hanh: 03
Ngdy ban nirrrn'.r/*tk nozq

BENH VIEN TAM THAN

PHdNG KH-CDT-DD

BM. OI.KH-CDT-DD.O3

BANG KIIM
QUY TRiNH TITP NHAN NGI'dI BENH DITU TRI NQI TRU

-NgudithschiQn: :"KH..:KHAM::::
- Khoa, phdng:

Cic brnlc ti6n hirnh
Di6m dat

0 1
,,

I. Diilu duong

I Chno h6i, gioi thi€u t6n v6i ngudi bQnh

2

3

4 Nhqp dt liQu vio phin m6m KCB t?i bQnh viQn

5 Huong d6n nguoi bQnh <t6n ban kh6m theo sg sip xiip

6
Huong din nguoi nhh ngudi bQnh tam ung tiAn (D6i voi NB co thu
ph0

7 Eua ngudi bQnh vio khoa <Ii3u tri bin giao cho DD hdnh chinh

II. Bdc si

I Chdo hdi gidi thi€u t€n, chuc danh voi NB vA nguoi nhd NB

9

Kh6m bdnh ve giei.thich tinh trqng bQnh, phAc dd didu tri cho ngudi
b€nh vir gia dinh d6 gia dinh NB lya chgn phuong phep diAu tri pht
hqp nh6t

10 Hodn thi6n phiiiu viro viQn tr€n phAn mdm KCB tai bQnh viQn

Tinh ili6m:

I Ong orem: Di6m

Page l0 of 14

Kir3m tra gi6y to li€n quan d6n KCB theo quy dinh vi nhip d& li6u viro
phin m6m KCB tai bQnh vicn

Danh giri tinh trang ngudi b€nh, <lo d6u hiQu sinh ttin.
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QTIY TRiNH

TIEP NHAN NGUdI BSNII DIEU TRI
Nor rR0

M6 s6: QT. 01. KH-CDT-DD
Lin ban hanh: 03
Ngdy ban nannJ.*J.lY.Dozq

*C6ch tinh diOm:

- Kh6ng thuc hiQn/thyc hiQn kh6ng dung: 0 di6m

- ThUc hi€n thing nhtmg chua <tiy itt: l<ti6m

- Thyc hiQn &ing dri, thanhth4o: 2 di6m
* Drinh gi6 kiit qua: Tiii rla 20 di6m

- Hoan thanh t6t tu 18-20 di6m

- Hoin thi.,nh: tu 16-17 di6m

- Hoan thanh nhrmg cdn han ch6: 10-15 ditim

- Kh6ng hoan thanh: < 10 tliiim

X6c nhin cria khoa phdng

YAn Bdi, ngay ... ....thdng ... ... ndm 20.......

Nguli il:inh gi6

\

N

N
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QUY TRiNH

TIf,P NH+N NGUdI BENH DIDU TRI
Nor rR0

Mi s6: QT. 01. KH-CDT-DD
Lin ban hhnh: 03 .-
N giry ban nenn:,{ft.{.nozq

BENH VIE.N TAM THAN

PHONG KH-CDT-DD

BM. OI.KH-CDT.DD.O4

BANG KIEM

QUY TRiNH TITP NHAN NGt/dI BENH DITU TRI NQI TR{I

TAI KHOADITUTNI

- Ngudi thuc hiQn:

- Khoa, hdn

Di6m il4t
Cic budc ti6n hinh

0 I 2

L DiAu dudne

I Chdo hdi, gidi thi6u ten voi ngudi bQnh

2
Ki6m tra gi6y td li6n quan diln KCB theo quy tllnh vi nhip dt li0u vio
phan mAm KCB tai bQnh viQn (ni5u ngoii gid hanh chinh)

3 Kj nh6n vao s6 bdur giao nguoi bQnh

4
pnO Uien n6i quy cta b6nh vi6n, n6i quy di6u trl nQi tru cho
NBNNNB.

5 YOu cAu NBA.,INNB kf cam kiit cung c6p th6ng tin didu tri nQi tni.

6 Cho NB mugn d6 dtng c6 nhrin

7
Huong din nguoi nhir ngudi bQnh tem rmg tiln @6i voi NB thuQc
di6n c6 thu phi)

8
SAp xOp bu6ng, giuong cho NB vi b6o <li6u du0ng phu trich
bu6ng bQnh.

9
EiAu du6ng budng/ DD tr.uc nh6n itinh diAu du6ng ngu&i bQnh, do
ddu hi€u sinh t6n.

r0

IL Bic si

ll Chio h6i gioi thieu tOn, ch&c danh voi NB vd nguoi nhir NB

t2 Kh6m bgnh, tl6nh giri tinh tr4ng NB vi dua ra chAn do6n.

Page 12 of 14

Moi bdc s! thlm khrim nguoi bQnh
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# QUY TRiNH

TrfP NHAN NGrId BENH Drtu rRI
Nor rR0

Me s6: QT. 01. KH-CDT-DD

kliillill;% ltnozq

C6c budc ti6n hirnh
Di6m rlat

0 I 1

l3
Giii thich tinhlrqng bQnh, ph6c d6 i!i6u trl cho ngudi bQnh vn gia dinh
<16 ph6i hqp di6u tri

Ra y lQnh ili€u tri, y lqnh chem s6c, chi ttinh cin ldm sang phir hqp
tinh trqng benh

l5 Hoin thiQn hti so b6nh an vio viQn theo thing quy dlnh.

Tinh tli6m:

-lI ong iIi6m: Di6m

*Crich tinh <li6m:

- Kh6ng thgc hiQn/thr,rc hiQn kh6ng dring: 0 <ti6m

- ThUc hi€n <lring nhung chua tliy ifii: ldiilm

- Thyc hiQn ttung, tlt, thinhthao: 2 di6m
* D6nh gi6 ktit qui: T6i da 30 ili6m

- Hoan thanh t6t: ttr 27-30 di6m

- Hoirn thinh: tn24-26 diEm

- Hoan thinh nhrmg cdn han chi!: tu 15-23 di6m

- Kh6ng hoiur thanh: < t5 <tii3m

Xic nhin cta khoa phdng

YAn Bdi, ngdy ... ....thdng ...... ndm 20......-

Nguiri il6nh gi6
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