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l.Ngudi c6 hAn qwn phdi nghiAn cilavd thtrc hiAn ihing aic n6i dung cia quy trinh ndy.

2. NQi dung trong quy trinh ndy cd hi€u lltc thi hdnh nhr str chi dqo cila Gidm diic B€nh
viQn.

3. .Mdi,khoa, phdng duqc phdt 01 bdn (c6 d6ng ddu kiim sodt). Cdc khoa, phd.ng khi c6 nhu

"i! l?,*nr lhaylai liAy, di nghi han hQ vdi Phdng kd hoqch b?:!:t!f dd. c6.bdn d6ng
ddu ki€m sodt. Cdn bO c6ng chtic dtgc cung cdp file mAm ffAn n|i bO de chia sd th6ng tin
khi cdn.

NOI NHAN(G hi rd noi nhQn r1i ddnhdtiu X 6 bAn canh)

Z Ban Girirn d6c

g Cdc phdng chric ndng

g Khoa Ei€u tri r6i loan tam than

V Khoa T6m cdn - t6m ly di6u trl

tYl Khoa Duoc - c4n ldm sang

g Khoa Khiirn b0nh

THEO DOI SUA DOI TAI LIEU

QL\ TIUNII

KHAM BENH BAo HITM Y Tf T4I
KHOA KHAM BENH

STT Trang NQi dung srfra tl6i Ngiry sira tl6i Lin sira tl6i

I J

Bd sung:

- Th6ng tu 32120231TT-BYT ngiy
3l/1212023 Quy dinh chi ti6t mot s6

<li6u cta Luft kham bQnh, chta bQnh.

- Ludt kh6m bEnh, chira bQnh sd

t5t2023/QHr5.

/ /2024 01

I.MUC DICH:
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QL\ TIUNH

KHAM BENH BAo HIt,M Y TE TAI
KHOA KHAM BPNH

ivla so: QT. !7.Kli-B
L6n ban hinh: 02
Ngiy ban hanh: 04 t l'nozc

- Th6ng nh6t quy trinh khrim bQnh tei Khoa khrlrn bQnh.

- Giim su phiAn hd t5ng sg hdi ldng ngudi bQnh vd gia dinh ngudi bQnh.

- Giim thdi gian chd doi vir tao sU thoai m6i khi ngudi bQnh dtin khrim bQnh.

- Ngudi benh biiSt rO quy trinh d6 cirng ptriii hqp v6i bQnh vi6n trong qui trinh kh6m
benh.

2.PHAM \/I AP DUNG:

. - Ap dung dOi v6i tAt ci c6c vi6n chric y t6 hm vipc t4i Khoa Khrirn bQnh BQnh vi€n Tdm
than.

- Ap dung aOl vOi t6t ci bQnh nhin vi ngudi nhd bQnh nh6n <t6n khrim chta benh tai
Khoa Khiim bQnh B€nh viQn Tdm thdn.

3. TRACHNHTEM:

B6c s!, Eidu dudng khoa kh6m benh.

4. TAI LIEU VIEN DAN:

- Luit khrtun bQnh, chra bQnh stl tslzozllqHts.
- Th6ng fi 32l2O23lTl-BYT ngdy 3111212023 Quy dinh chi ti6t mQt s6 diAu cria Lu|t

kh6m bpnh, chfa bEnh.

- CAn cri Quytit dinh t3I3/QD-BYT ngdy 22thing}4 nam 2013 cta BQ Y t6 vd viQc ban
hdnh huong din quy trinh kh6m bQnh tai khoa khiim bQnh cta bQnh viQn.

s. THUaT NGTIVA rtIUErrAr
5.1. Thuft ngir: Kh6ng

- Kham benh ld viQc nguoi hanh ngh6 kh6m bQnh, chfa b$nh sri dyng kiiin thric, phuong
pfrep, ky thuat chuydn m6n d6 d6nh gi6 tinh tr?ng sric khde, nguy co d5i v6i sfc kh6e vd nhu
cdu chdm s6c sric kh6e cta ngudi bpnh.

- Chta bQnh: ld viQc nguoi hanh ngh€ kh:im bQnh, chta bQnh sri dUng ki6n thric, phuong
ph6p, k! thuAt chuyCn m6n d6 giii quy6t tinh trqng bQnh, ngan ngta sy xuAttriQn, ti6n niiin cria
b€nh ho4c d6p tng nhu cAu chim s6c sr?c kh6e cria nguoi bQnh trdn co sd k6t qu6 kh6m bQnh.

- Ngucri bQnh ln nguoi sri dgng dich W khAm benh, chta bQnh.

5.2. Tir vitit t6t:
- CLS: C{n lAm sang

- LS: ldm sang

- BS: B6c s!
- DD: Di6udu0ng
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QTIY TRiNH

KHAM BENH BAO HIEM Y TE T4I
KHOA KHAM BENH

Ma s6: Qr.0{.KKB
I-An ban hdnh: 02
Ngiy ban hinh: i| d' Dozq

- NB: Ngudi bQnh

- KB: Kh6m b6nh

- BHYT: Bno hi€m y tO

- CC: Cdn cudc

6. NOr DUNG QUY TRiNH
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QL\ IRiNH

KHAM BENH BAo HIEM Y TE TAI
KHOA KHA},T BENH

Ila so: q i.c7.KRB
Lrin ban hanh: 02
Ngdy banhinh: 14 t tfzozc

-I'rich
nhi6rn M6 ti vir bi6u miu

Ban ti6p tt6n,
chi ddn

- Huongtan ciic tht tuc cAn thi6t khi KB
vd viro vi6n n6i tru.
- Sip xi5p ch5 ngtii cho NB d phdng dqi.
- Hufng da, ryB lAy sd dang ky tir mdy tg
dQng vd chd ti6p nhfn KB theo thu tU

Di6u
du&ng
Khoa KB Dang ky,

trinh thd CC; BHYT

_ NB trinh fie cc + BHYT
- Mua sti khdm benh (ni5u cAn)
- Kii5m tra c6c d6u hi€u sinh t6n
- Chd ggi vio phong khrirn bQnh theo thti tU

Phdng kh6m l; 2; 3
Kh6m. chdn do6n; Chi

dinh diAu tri
Bdc s!
Khoa KB

- Mdi NB vio c6c phdng khrim theo s6 thri
t.u

- Th[m kh6m, chin dorin, chi dinh, tu vAn
srlc kh6e.

Khoa
Dugc-
CLS

- Thr,rc hiQn c6c dich vU c6n l6m sdng theo
chi dinh t?i Khoa Dugc - CLS
- L6y kt5t qui quay trd l4i phdng khrim,
chd ggi vdo c6c phdng kh6m bQnh theo thri
tu

Khoa KB

eric;t k6-t luan chin ilo6n vd dua ra huong
di€u tri:
- Vdo didu tri nOi tru
- KO don

Khoa KB T4m fng,

- NB thyc hi€n ky xdc thEc, thanh toAn

- T4m img viQn phi ndu NB vdo viQn nQi

tru (the BHYT cing chi tri)

Khoa KB;
Khoa DT;

Khoa
Duoc-
CLS

- Linh thu6c B}IYTtheo don
- DD ban giao NB vdo khoa Ldm sime vd ky
nhan bin- giao NB cho khoa 

" 
@M.(

.KKB.01)
- Ktit ttlic Quy tinh khrim bQnh.

Nh{p viQn
tli6u tri n6i

tni

Linh thu5c
BHYT; Ra

.t

,rH

vl

J

7. Ho SO:
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QUY TRINH

KHAM BENH BAO HIEM Y TE TAI
KHOA KHAM BPNH

M.a so: Qr/y'.
Lan ban henh:

KKB
02

Ngdybanhanh: Al trfozoz+

STT T6n h6 str luu Noi lru Thni gian lru

I Quy trinh khdm bQnh BHYT t?i
khoa kh6m bQnh

Phdng KH-
CDT-DD

5 ndm2
Bang kiOm Quy trinh kh6m bQnh
BI'ryT t?i khoa kh6m bdnh

3 56 bin giao nguoi bQnh vio khoa

8. PHU LUC

-BM 0rl . KKB.01: SO ban giao nguoi bQnh vdo khoa.

- BM. 04 . KKB.02: Bing kiOm Quy trinh khem bQnh BHYT tai khoa khrim bQnh

BM. .KKB. OI
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QU\ I'RiNH

KHAM BENH BAO HIEM Y TE TAI
KHOA KHAM BENH

.\i.1 -.('.el.L/.
t-an Uan hanfi:

K[i]
02

Ngdy ban hanh: 0l t ,/tzozl

{i
vtE

rHA

Ms: 03/BV-01
SO Y TE T1NH VEN SAT

nPNrr vrPru rAnr rnAN

SO
BAN GIAO NGUOI BENH VAO KHOA

Hu6ng dAn:
- ln kh6 gi6y A4 ngang gAp d6i, trang diu in nlu trang bia.
- Ben trong tu tran 92 vit 3, c* 2 tang in bi6u nQi dung, kd ddng ngdy thring ghi gita trang, het ngay

kd ngang ghi ti6p.

- edt Aiu st dung ngdy:
- H6t s6 nQp luu tr0 ngdy:
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QUY'tRINII
KHAM BENH BAO HIE,M Y TE TAI

KHOA KHAM BENH

Maso: Qr.0/.KKB
LAn ban hAnL: 02
Ngdy ban hdnh: f/ t/-nozq

56 TT Ho t6n nguoi bQnh

.Iuiii
Gid/phrit
vio vifn 56 vAo viQn

sii rd
hd so

Tu trang
(niu cti)

Hg ton ngll.}i giao
KKB

Hg t6n ngudi nh{n,
Khoa:

I'h u o'ng
t ien

ch u ydnNam Nir

I 2 -i 4 .t 6 7 8 9 t0 t2
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QU\ l RrNlt _\ 1.r 5!). V 1 ! i

Lan Uan tranfi:
J\-fr IJ

02
KHAM BENH BAO HIEM Y Tf TAI

KHOA KHAM BENH
Ngdy ban hdtth: Al lh2o24

BENH VIEN TAM THAN

PHONG KH-CDT-DD
BM. .KKB. 02

BANG KITM

QUY TRiNH KHAM BENH BAo HTEM Y TT TAI KHoA KHAM BENH

- Nguoi thuc hi6n:

- Khoa, hon

\

,

Di6m tt4t

0 I 2
Cdc budc ti6n hhnh

I Hu6ng ddn c6c tht tUc cAn thi6t khi KB vi viro vi€n ndi tru.

2 S6p xtip ch6 ne6i cho NB d phdne dqi.

J
Huong d6n NB l6y s6 <Iane ky tu m6y t.u dQng vi chd tiilp nhfn
KB theo thri tu

4 NB triNh thE CC + BHYT

5 Ki6m tra cdc d6u hi€u sinh tdn

6 Chd gqi vdo phong kh6m bQnh theo tht t.u

7 Mdi NB viro ciic phdng khrim theo s6 thri qu

Thlm khrim, chdn doan, chi dinh, tu vAn sric kh6e.

9 Thuc hi€n cric dich vr,r CLS theo chi dinh tei Khoa Dugc - CLS

l0 L6y kdt qun quay trd l4i phdng kh6m, chd ggi vrio ciic phdng kh6rn
bCnh theo tht tu

ll
B6c sV k6t ludn chdn tloiin vi tlua ra hu6ng di6u tri: Vio tli€u tri
ndi tru hoqc kO don thu6c

t2 NB thUc hi€n kj xdc thgc, thanh to6n

l3 NB tam ung viQn phi n6uNB vho vi6n n6i trt (the BHYT cing chi
trd)

14 NB linh thu6c BHYT theo don

15
DD ban giao NB vdo khoa Ldm sang vn kj nhan ban giao NB cho
khoa

Tinh tli6m:
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QUYTRiNH
KHAM BENH BAO HIEM Y T6 T4I

KHOA KHANI BENH

Ma so: QTTII.KKB
Lin han hAnil: 02
Ngdybanhinh: /,1 tfnoz+

C6c budc tiiin hhnh
Di6m tlat

0 I )

T6ng tli6m: Di6m

* C6ch tinh di6m:

- Kh6ng thUc hiQn/thgc hiQn kh6ng dring: 0 ditim

- Thuc hiQn dring nhmg chua dAy dt: ldiiim

- ThUc hiQn dring, dri, thinh th4o: 2 di6m
* Drinh gi6 ktit quA: tOi aa:O Aiem

- Hoan thanh t6t: tir Z7-30 ditim

- Hoan thanh: 24-26 di6m

- Hoan thdnh nhung cdn han ch6: 15-24 di6m

- Kh6ng hoan thanh: <15 diiim

X:lc nh{n cria khoa phdng

YAn Bdi, ngdy ... ....thdng ...... ndm 20.......

Nguoi ttinh girl
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